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Q1 How do you usually travel to 
Sevenoaks town centre? 

 
Answered: 271    Skipped: 7 

 

 
 

On foot 

Bicycle 

By car 

By motorbike 

 

 
 

By bus 

 

 
 

By train 

 
 

Other (please 

specify) 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

On foot 21.03% 57 

 
Bicycle 2.58% 7 

 
By car 63.47% 172 

 
By motorbike 0.00% 0 

 
By bus 0.74% 2 

 
By train 0.37% 1 

 
Other (please specify) 11.81% 32 

Total 271 

 
Summary of 'Other' Responses  

  

32 respondents provided options that suggested they do not predominantly travel to Sevenoaks  

by any one form of transport. 

  

Examples include:  

• By car and by bus 

• By car and on foot 

• On foot and bicycle
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Q2 Do you use the car parks in Sevenoaks town 

centre? 
 

Answered: 270 Skipped: 8 

 
 
 

 
Yes 

 
 
 
 
 
 

No 

 
 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 81.85% 221 

 
No 18.15% 49 

Total 270 
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Q3 If yes, which of the following best describes 

how often you use the car parks in Sevenoaks 

town centre? 
 

Answered: 254 Skipped: 24 

 
 
 

Everyday 

 
 
 

At least once 

a w eek 

 
 

At least once 

a month 

 
 

Less than once 

a month 

 

 
 

Not applicable 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Everyday 20.87% 53 

 
At l east once a week 47.64% 121 

 
At l east once a month 14.57% 37 

 
Less than once a month 5.51% 14 

 
Not applicable 11.42% 29 

Total 254 
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Q4 What are your main reasons for visiting 

Sevenoaks town centre? Tick all that apply 
 

Answered: 270 Skipped: 8 

 
 
 

Work 

Commuting 

Shopping 

Business 

Recreational 
 
 
 

Other (please 

specify) 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Work 31.48% 85 

 
Commuting 2.96% 8 

 
Shopping 69.63% 188 

 
Business 9.63% 26 

 
Recreational 52.59% 142 

 
Other (please specify) 12.22% 33 

Total Respondents: 270  

 

Summary of 'Other' Responses 
 

   I live in the town 11 

School / Children’s Clubs 8 

Volunteering 3 

Appointments 2 

Leisure 3 

No reason given 2 

Recreation 1 

Shopping 1 

Visiting Family 2 

TOTAL 33 
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Q5 What days do you generally visit? Tick all 

that apply 
 

Answered: 268 Skipped: 10 
 

 
 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Monday 62.31% 167

 
Tuesday 64.18% 172

 
Wednesday 64.18% 172

 
Thursday 62.31% 167

 
Friday 65.30% 175

 
Saturday 76.49% 205

 
Sunday 41.42% 111

Total Respondents:  268
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Q6 What time of day do you generally 

visit? Tick all that apply 
 

Answered: 269 Skipped: 9 

 
 
 

All day 

Morning 

Afternoon 

Evening 

Varies 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Al l day 29.74% 80 

 
Morning 40.15% 108

 
Afternoon 26.02% 70 

 
Evening 16.36% 44 

 
Varies 33.46% 90 

Total Respondents:  269
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Q7 When driving to Sevenoaks town centre, 

what type of car parking do you normally 

use? 
 

Answered: 245 Skipped: 33 
 

 
 

Disabled 

Parking 

 

 
Short stay car 

parks (up to... 

 
 

Long stay car 

parks (using... 

 
 

Long stay car 

parks (seaso... 

 
 

Other (please 

specify) 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Disabled Parking 1.63% 4 

 
Short stay car parks (up to 4 hours) 51.84% 127

 
Long stay car parks (using Pay & Display) 17.14% 42 

 
Long stay car parks (season ticket / permit holder) 5.71% 14 

 
Other (please specify) 23.67% 58 

Total 245 

 

Summary of 'Other' Responses 
 

   Side Streets 9 

Waitrose 9 

None / Do not drive 7 

Private Parking 10 

Long & Short Stay 6 

On street short stay 5 

On street permit 3 

Residential street 3 

Short stay 3 

Permit Holder 2 

Leisure Centre 1 

TOTAL 58 
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Q8 Using the following scale, how easy do you 

find it to park in Sevenoaks town centre 
 

Answered: 242 Skipped: 36 

 
 
 

Very Easy 

 
 

 
Easy 

 
 
 

Neither Easy 

nor Difficult 
 

 
 

Difficult 

 
 

 
Very Difficult 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Very Easy 14.88% 36 

 
Easy 21.49% 52 

 
Neither Easy nor Difficult 28.93% 70 

 
Difficult 23.55% 57 

 
Very Difficult 11.16% 27 

Total 242 
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Q9 Are more parking spaces needed in 

Sevenoaks town centre? 
 

Answered: 252 Skipped: 26 

 
 
 

 
Yes 

 
 
 
 
 
 

No 

 
 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 65.48% 165 

 
No 34.52% 87 

Total 252 

 
 
Respondents were invited to give their comments in addition to their Yes / No response.  Those comments 

are summarised as follows: 

 

Summary of Comments 
     From those answering Yes to more parking spaces From those answering No to more parking spaces 

 

      In support of the project  27 Enough spaces already  14 

More long stay spaces needed  19 Traffic concerns  11 

Review / reduce parking charges  10 Detrimental to feel/environment of the town  6 

Parking issues in residential roads  5 Improve public transport/walking/cycling/park & ride  6 

Location not suitable  4 Do not support the scheme  5 

Design concerns  3 Invest in park & ride  5 

Traffic Concerns  3 Location not suitable  4 

Improve public transport  2 Better public transport  3 

High street should be Disabled parking only   1 Impact on Knole Park  1 

There are parking problems at the weekend  1 Improve cycling routes  1 

Improve on street parking enforcement  1 Make better use of existing parking  1 

Improve signage  1 Meet need at the new M&S Development  1 

More disabled spaces needed  1 Need long term sustainable solution to traffic & parking  1 

More pedestrianised areas as well  1 Don't know  1 

More short stay spaces needed  1 Parking study should have evaluated all sites  1 

Need will be met by M&S Development  1 Puts cars before people  1 

Not in favour of proposed design  1 Review / reduce parking charges  1 

Introduced pay on exit parking  1 Wait until M&S is complete and reassess  1 

Reduce the number of new spaces  1 

   TOTAL 

 

84 TOTAL 

 

64 
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Q10 If yes, what type of extra car parking do 

you think is needed (Tick all that apply) 
 

Answered: 183 Skipped: 95 
 

 
 

Disabled 

Parking 

 

 
Short stay (up 

to 4 hours) 

 
 

Long stay 

(over 4 hours) 

 

 
Season ticket 

/ permit hol... 

 

 
Reserved or 

allocated... 

 
 

Other (please 

specify) 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

Answer Choices Responses 
 

Disabled Parking 9.29% 17 

 
Short stay (up to 4 hours) 56.83% 104 

 
Long stay (over 4 hours) 56.83% 104 

 
Season ticket / permit holder spaces 22.95% 42 

 
Reserved or allocated spaces 7.65% 14 

 
Other (please specify) 13.66% 25 

Total Respondents:  183

 

Summary of ‘Other’ Comments 
    Free parking 5 

No additional parking needed 5 

Residential 4 

Leisure Centre 3 

Parent & Child 3 

Bike racks 1 

Lower cost parking 1 

N/a 1 

Short stay up to 30 minutes 1 

Parking for workers 1 

TOTAL 25 
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Q11 If you use long stay parking, would you 

be prepared to pay more for a reserved 

space? 
 

Answered: 136 Skipped: 142 

 
 
 

 
Yes 

 
 
 
 
 
 

No 

 
 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 25.74% 35 

 
No 74.26% 101 

Total  136 

 

Summary of Comments 
 

  Current charges are high enough 19 

No comment to add 10 

Would lead to empty spaces 6 

Agree with the proposal 5 

Would not benefit me 5 

Do not support the proposal 3 

If the space was guaranteed 3 

Need more detail 3 

Enough spaces already 2 

Favours those that can afford to pay more 2 

Allocated spaces per shop 1 

Already hold a business permit 1 

Commuters should pay more 1 

Free parking for workers 1 

I cannot afford to pay more 1 

Question is badly worded 1 

Reduce charges 1 

Same as a permit 1 

TOTAL 66 
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Q12 Do you agree that the new car park should 

be clad with materials that help it to fit in with 

its surroundings? 
 

Answered: 226 Skipped: 52 

 
 
 

 
Yes 

 
 
 
 
 
 

No 

 
 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 91.59% 207 

 
No 8.41% 19 

Total 226 
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Q13 Which of the following options do you think 

would most help the new car park to fit in with 

its surroundings? 
 

Answered: 197 Skipped: 81 

 
 

I do not agree 

with the use... 
 

 
 

Cedar on all 

four sides o... 
 

 
 

Cedar on three 

sides and re... 
 

 
 

I would prefer 

the followin... 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 

Answer Choices Responses 
 

I do not agree with the use of cedar and red brick 13.20% 26 

 
Cedar on all four sides of the new car park 32.49% 64 

 
Cedar on three sides and red brick on one side (facing the leisure c entre) 38.58% 76 

 
I would prefer the following mix of cedar and red brick 15.74% 31 

Total 197 

 

Other suggestions put forward were… 
 Do not like car park design 5 

Living wall to Knole Park 4 

Avoid using one material only 2 

Do not want a new car park 2 

Blend with surrounding buildings 1 

Climbing plants 1 

More consultation with neighbours 1 

Dislike question 1 

Ensure cladding is well maintained 1 

Half brick, half cedar 1 

Increased trees and shrubs to enhance screening on Knole side and to break roof line 1 

Is the image provided cedar? 1 

Kentish stone 1 

Mirror finish to one side 1 

Need more information 1 

No comment to add 1 

No preference 1 

Painted in the Kentish weather boarded style 1 

Reduce impact on neighbours 1 

Sevenoaks yellow brick 1 

Should be a blend of brick and cedar 1 

Undecided 1 

TOTAL 31 



Appendix B 

 

 

 

Q14 If you do not agree with the use of 

cedar and red brick please tell us in the space 

below if you have any other suggestions for 

cladding the new car park 
 

               Answered: 81  Skipped: 197 
 

Other suggestions put forward are… 

Do not want the new car park 24 

Living wall 17 

Whole design should be more in keeping with the landscape 7 

Kentish Stone 5 

Lots of greenery 5 

Something that is easy to maintain and repair 3 

Brick 2 

Different car park design altogether 2 

Support proposed arrangements 2 

Materials that help the car park to blend in 2 

No further comments to add 2 

Build the car park in another location 1 

Fake wood to all sides 1 

Include nesting areas for birds 1 

Light colours 1 

Make it look like it's not a car park 1 

Mirrored finish to Knole Park 1 

Design must ensure people feel safe using it 1 

Not concerned by appearance 1 

Reduce impact on neighbours 1 

Underground car park 1 

TOTAL 81 
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Q15 Do you agree that retaining the trees and 

greenery around the existing site is the 

correct approach? 
 

Answered: 241 Skipped: 37 

 
 
 

 
Yes 

 
 
 
 
 
 

No 

 
 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 98.76% 238 

 
No 1.24% 3 

Total 241 
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Q16 Do you agree that we should seek to plant 

more trees to reduce the visual impact of the 

new car park on neighbouring housing? 
 

Answered: 241 Skipped: 37 
 

 
 
 

Yes 

 

 
 
 
 

No 

 

 
 
 
 

Don't know 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 92.12% 222 

 
No 2.90% 7 

 
Don't know 4.98% 12 

Total 241 



Appendix B 

 

 

 

Q17 Please use the space below if you have any 

further comments or suggestions about 

landscaping around the site of the proposed 

new car park 
 

Answered: 94  Skipped: 184 

Other suggestions put forward are… 

Do not want car park 11 

Living Wall 9 

Lots of planting 9 

Reduce visual impact on Knole Park side 9 

Lower site to reduce overall height 8 

Reduce impact on neighbours 5 

Put in place Community Safety measures 4 

Underground car park 4 

Car park maintenance must be a priority 2 

Consultation too narrow 2 

Develop a landscape masterplan 2 

Mature, evergreen planting 2 

Reduce size and improve design 2 

Stagger floor levels to reduce impact on Knole Park 2 

Also consider pedestrianised area in front of new M&S 1 

Also consider pedestrianised High Street and ways to reduce car park charges 1 

Avoid trees that will drop their seeds and leaves on cars 1 

Broader design idea for library/leisure centre/car park is required 1 

Build in a different location 1 

Clad in only red brick 1 

Consider noise impact on Knole Park 1 

Consider where the car park should be positioned within the identified site 1 

Dislikes question 15 1 

Incorporate pond / water feature 1 

Landscape alternative exits from car park 1 

Maintain walk way to Knole Park 1 

More information should have been available for this consultation 1 

More parking spaces are essential 1 

Plants and trees should be properly maintained 1 

Reduce number of straight lines in the design 1 

Reduce scale of design and increase greenery 1 

Take more time to reconsider and improve the design 1 

Trees should be protected 1 

Use planting to link the car park to the town centre 1 

Use shrubs on roof edges to break the profile 1 

Whole design should be more in keeping with the landscape 1 

Will always look like a car park 1 

TOTAL 94 
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Q18 Do you think the size of the proposed new 

car parking spaces should be wider than the 

standard 2.4 metres?*  

 
*Please note: wider spaces would result in fewer overall new 

spaces 

 
Answered: 235 Skipped: 43 

 

 
 
 

Yes 

 

 
 
 
 

No 

 

 
 
 
 

Don't know 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 43.83% 103 

 
No 41.28% 97 

 
Don't know 14.89% 35 

Total 235 
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Q19 Do you have any other comments you 

would like us to consider regarding the 

proposed additional car park spaces in 

Buckhurst 2 car park? 
 

Answered: 151     Skipped: 127 

Other comments put forward are… 

Do not want car park 32 

Wider spaces needed 31 

Traffic concerns 19 

Extra charge for wider spaces 10 

Design concerns 8 

Review / reduce parking spaces 7 

Lower site to reduce overall height 5 

Safety concerns 5 

More information needed about the proposal 4 

No to wider spaces 4 

Park and ride 4 

Build in a different location 3 

Consider needs of Leisure Centre users 2 

Consultation should have been broader 2 

More consultation needed 2 

Nothing more to add 2 

Review residential parking 2 

Better publicity of long term parking 1 

Dedicated spaces for workers 1 

Detrimental to feel of the town 1 

Free parking for electric vehicles 1 

Impact on Knole Park 1 

Impact on local residents 1 

Long stay only 1 

Maintenance concerns 1 

More greenery 1 

More spaces that proposed is required 1 

Not too many disabled spaces 1 

Preserve on street permits for workers 1 

Provide bicycle racks 1 

Provide less spaces 1 

Reduce size of the car park 1 

Support the proposal 1 

Underground parking 1 

Use parking fees to repay loan 1 

TOTAL 160 
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Q20 Your age category 
 

Answered: 250 Skipped: 28 
 

 
 

Under 18 

 

 
 

18-24 

 

 
 

25-34 

 

 
 

35-50 

 

 
 

51-60 

 

 
 

Over 60 

 
 

Prefer not to 

say 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Under 18 0.40% 1 

 
18-24 5.60% 14 

 
25-34 7.20% 18 

 
35-50 35.60% 89 

 
51-60 26.80% 67 

 
Over 60 20.80% 52 

 
Prefer not to say 3.60% 9 

Total 250 
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Q21 Your gender 
 

Answered: 248 Skipped: 30 
 

 
 
 

M ale 

 

 
 
 
 

Female 

 
 
 

 
Prefer not to 

say 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Male 45.97% 114 

 
Female 50.00% 124 

 
Prefer not to say 4.03% 10 

Total 248 
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Q22 Under the Equality Act 2010, a person has 

a disability if they have a physical or mental 

impairment which has a long-term and 

substantial adverse effect on their ability to 

carry out normal day-to-day activities. Are your 

day-to-day activities limited because of a health 

problem or disability which has lasted, or is 

expected to last, at least 12 months? 
 

Answered: 238 Skipped: 40 
 

 
 
 

Yes 

 

 
 
 
 

No 

 
 
 

 
Prefer not to 

say 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 
 

Answer Choices Responses 
 

Yes 4.62% 11 

 
No 91.60% 218 

 
Prefer not to say 3.78% 9 

Total 238 
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Q23 Please describe your race / ethnicity. 
 

Answered: 245 Skipped: 33 

 
 

Answer Choices Responses 
 

English / Welsh / Scottish / Northern Irish / British 83.67% 205

 
Irish 0.41% 1 

 
Gypsy or Irish Traveller 0.00% 0 

 
White and Black Caribbean 0.82% 2 

 
White and Black African 0.82% 2 

 
White and Asian 

0.41% 1 

 
Indi an 0.82% 2 

 
Pakistani 0.00% 0 

 
Bangladeshi 0.41% 1 

 
Chinese 0.00% 0 

 
African 0.00% 0 

 
Caribbean 0.00% 0 

 
Arab 0.00% 0 

 
Prefer not to say 6.94% 17 

 
Other (please specify) 5.71% 14 

Total 245 

 
 
Summary of 'Others' 

British / Irish 1 

Dutch 1 

English 1 

English and European 1 

German 1 

Martian and venitian heritage 1 

Spanish 1 

White African 1 

White European 1 

Do not see the relevance in asking 5 

TOTAL 14 
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Q24 Which of the following areas do you live in? 
 

Answered: 250 Skipped: 28 

 

Answer Choices Responses 
 

Ash and New Ash Green 0.40% 1 

 
Badgers Mount 0.40% 1 

 
Brasted 0.80% 2 

 
Chevening 2.00% 5 

 
Chiddingstone 0.00% 0 

 
Cowden 0.00% 0 

 
Crockenhill 0.00% 0 

 
Crockham Hill 0.00% 0 

 
Dunton Green 2.40% 6 

 
Edenbridge 0.00% 0 

 
Eynsford 0.80% 2 

 
Farningham 0.00% 0 

 
Fawkham 0.00% 0 

 
Fordcombe 0.00% 0 

 
Halstead 0.00% 0 

 
Hartley 0.00% 0 

 
Hever 0.00% 0 

 
Hextable 0.00% 0 

 
Horton Kirby & South Darenth 0.00% 0 

 
Ide Hill 0.40% 1 

 
Kemsing 3.60% 9 

 
Knockholt 1.20% 3 

 
Leigh 0.40% 1 

 
Otford 4.00% 10 

 
Penshurst 0.00% 0 

 
Riverhead 8.40% 21 

 
Seal 3.60% 9 

 
Sevenoaks T own 48.00% 120 

 
Sevenoaks Weal d 2.40% 6 

 
Shoreham 0.40% 1 

 

Continued on next page 
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Answer Choices Responses 
 

Sundridge 0.00% 0 

 
Swanley 0.00% 0 

 
Swanley Village 0.00% 0 

 
West Kingsdown 1.20% 3 

 
Westerham 0.00% 0 

 
If you live outside Sevenoaks District, please state where you live. 19.60% 49 

Total 250 

 

Summary of 'Others' 
 Bessels Green 1 

Borough Green & Wrotham 2 

Bromley 2 

Caterham 1 

Cranbrook 1 

Crowborough 1 

Culverstone Green 1 

Dartford/Wilmington 1 

East Sussex 1 

Fairseat 1 

Gravesend 1 

Greenhithe 1 

Hildenborough 2 

Kingston (Surrey) 1 

Leatherhead 1 

Limpsfield 1 

Maidstone 1 

Mayfield (East Sussex) 1 

Meopham 1 

Northiam 1 

Orpington 2 

Pembury 1 

Petts Wood 1 

Sidcup 1 

South Tonbridge 1 

Tandridge 1 

Ticehurst (East Sussex) 1 

Tonbridge 9 

Tunbridge Wells 4 

West Malling 2 

West Peckham 2 

West Wickham 1 

TOTAL 49 

 


